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...dramatic difference

1. Is secondary glazing safe around my 
home or place of work?

Yes. All of our secondary glazed units are 
supplied with 4mm toughened safety glass as 
standard, and are certified in accordance to 
BS EN 121 50 and for safety up to BS EN 12600 
Class 1. All panels are easily removable or 
open fully in case of emergency. 

2. Are other types of safety glass available? 
Can I get double glazed units in my secondary 
glazing, for example?

As well as toughened, safety glass options 
such as laminated and acoustic laminated 
are available in various thicknesses where 
required. We offer flyscreens as an option too.

3. Does secondary glazing stop 
condensation forming? 

Yes, if installed correctly to allow for balanced, 
low level ventilation within the window 
aperture. Correct levels of air convection 
between the glass surfaces of the primary 
window and the secondary glazed panels 
will allow both internal and external air 
temperatures to moderate and, as a result, 
reduce the chances of condensation forming 
from extreme temperature variations. 
Please be aware that secondary glazing does 
not act as a de-humidifier in buildings where 
damp may be a problem through the masonry, 
nor will it rectify badly insulated primary 
windows!

4. What is the difference between reveal 
fixing and face fixing? Will my original 
windows be compromised?

Face fixing secondary glazed units is often 
the best method for saving space on a 
window cill, and allows for a small cavity 
between glass surfaces for increased thermal 
performance. Your local, trusted installer may 
choose to pack away from the primary window 
in timber surrounds first. 
Reveal fixing is carried out by screwing 
sideways through the aluminium and timber 
subframe (where required) into the window 
reveal. This method is more commonly used 
for acoustic projects where an optimum gap 
of 70mm-100mm is preferential.

5. Is secondary glazing easy to install?

As an internal product secondary glazing 
can be surveyed, supplied and fitted all year 
round with minimal fuss. All units arrive 
assembled and can be levelled in, set and 
fixed in around half the time it would take 
to replace an existing window. Installation 
creates very little mess and can be finished 
off tidily with standard or premium trims.

6. Are all products tested and guaranteed?

Yes, all of our products are tested for energy 
and acoustic performance. Frame and panel 
sections are guaranteed for 10 years -with 
moving hardware covered for 2 years.
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